
Quarterly Report 
1st Quarter, 2019 

For Institutional client use only.  Not for distribution. 
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Reason Count
CA Acct Maint 273
CA Contributions 253
CA Enrollment 227
CA Gen Prog Info 1034
CA Test Call 6
CA Withdrawal 28
Total 1821

Q1 Call Center Wrap Up Reasons


General

		

				Q1 Call Center Wrap Up Reasons

				Reason		Count

				CA Acct Maint		273								Q1 Call Center Wrap Up Reasons

				CA Contributions		253								Reason		Count

				CA Enrollment		227								CA Acct Maint		273

				CA Gen Prog Info		1034								CA Contributions		253

				CA Test Call		6								CA Enrollment		227

				CA Withdrawal		28								CA Gen Prog Info		1034

				Total		1821								CA Test Call		6

														CA Withdrawal		28

														Total		1821





Beneficiaries

		

						Beneficiaries by Age Group*

										% of Beneficiaries		% of Total Plan Assets		Average Assets per Beneficiary

								Age 0 - 3		15%		4%		$7,581																17,911		135,787,656		Age 0-3

								Age 4 - 7		17%		11%		$16,946																20,295		343,914,907		Age 4-7

								Age 8 - 11		18%		19%		$27,237																21,948		597,789,413		Age 8-11

								Age 12 - 15		19%		27%		$37,648																23,275		876,264,863		Age12-15

								Age 16 - 19		17%		28%		$42,639																21,138		901,313,212		Age16-19

								Age 20 +		14%		11%		$20,848																17,164		357,837,307		Age 20+

								37% of beneficiaries were age 8-15.  However, beneficiaries age 12-19 accounted for 55% of Plan assets due to a higher amount of average assets per beneficiary.

						* Does not include Beneficiaries whose age is unknown





Beneficiaries
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Average Beneficiary Assets by Age Group



Dane$601,48518.6%16,07917.4%$37,408


Waukesha$557,96817.3%13,79614.9%$40,444


Milwaukee$390,49912.1%11,28612.2%$34,600


Brown$118,7583.7%3,5053.8%$33,883


Ozaukee$174,0715.4%3,4933.8%$49,834


Outagamie$105,7743.3%3,1793.4%$33,273


Washington$81,2852.5%2,7963.0%$29,072


Winnebago$82,5842.6%2,3102.5%$35,751


Racine$63,9002.0%2,1972.4%$29,085


La Crosse$55,5811.7%1,5021.6%$37,005


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fulton$812,433,37628.7%19,67020.6%$41,303


Cobb$355,292,68412.6%11,81912.4%$30,061


Gwinnett$237,994,3808.4%10,01710.5%$23,759


Dekalb$327,666,32211.6%9,4709.9%$34,600


Forsyth$106,291,7373.8%4,2734.5%$24,875


Cherokee$74,850,4842.7%3,6573.8%$20,468


Fayette$53,905,6501.9%1,9542.0%$27,587


Henry$20,911,8210.7%1,3491.4%$15,502


Chatham$40,956,1111.5%1,3341.4%$30,702


Coweta$26,833,0391.0%1,2901.4%$20,801


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Tulsa$247,84228.0%7,26424.9%$34,119


Oklahoma$222,74025.2%6,46622.2%$34,448


Cleveland$74,5888.4%2,7819.5%$26,821


Canadian$19,7602.2%1,1724.0%$16,860


Stephens$29,0723.3%9733.3%$29,879


Payne$18,9612.1%7232.5%$26,226


Wagoner$9,7901.1%4631.6%$21,145


Washington$14,8821.7%4531.6%$32,851


Creek$7,4360.8%3211.1%$23,165


Pottawatomie$6,5860.7%2821.0%$23,356


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fairfield$1,288,24246.1%21,85632.6%$58,942


Hartford$661,27023.7%18,39427.4%$35,950


New Haven$417,12514.9%12,49718.6%$33,378


Middlesex$114,0164.1%3,7345.6%$30,535


New London$115,5964.1%3,6955.5%$31,284


Tolland$98,3313.5%3,3395.0%$29,449


Litchfield$79,8982.9%2,6754.0%$29,869


Windham$18,0070.6%9031.4%$19,942


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of 


Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total 


Assets 


($000's)


% of Total 


Plan 


Assets


# of 


Account 


Owners 


% of 


Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of 


Account 


Owners
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Service Performance Standard 1st Quarter 2019 SLA Met Comments
Unplanned downtime will not exceed .1% of total 
monthly hours without penalty (calculated 24 x 
number of days in the months); excludes standard 
maintenance window.

100%

Processed within one (1) business day of submission.                                                                                                     
Built-in system edits to ensure accuracy for 
submission.

100%

Online Withdrawal Processing - Process online 
withdrawal requests (process is defined as consumer 
submits request)

Online Contribution Processing - Process online 
contribution requests (process is defined as consumer 
submits request)

Processed within one (1) business day of submission.                                                                                                     
Built-in system edits to ensure accuracy for 
submission.

100%

Check Contribution Processing 100% processed on same business day of check 
receipt if in "good order" (received by daily processing 
cut off time of 4pm Eastern Time).                                                                                                                                           
99% processing accuracy rate (based on monthly 
average).

100%

Online Account Maintenance Requests - (process is 
defined as consumer submits request)

Processed within one (1) business day of submission.                                                                                                     
Built-in system edits to ensure accuracy for 
submission.

100%

Statements 100% of quarterly and annual statements distributed 
within ten (10) business days of the end of the 
reporting period.                                                                                                                                                                               
99% accuracy rate.

N/A

Customer Emails 100% of emails responded to within one (1) business 
day.

100%

Tax Reporting 100% distributed in accordance to IRS requirements.                                                                                                     
99% accuracy rate.

N/A

Call Center Available Monday - Friday, (excluding NY Stock 
Exchange holidays) (9:00 am - 5:00 pm PT)

100%

Email sent to Program Manager for 
assistance regarding FDIC Insured Option.

Yes

Yes

No Quarterly Statements for this reporting 
Period.

No Tax forms for this reporting Period.

Yes

Yes

Yes

Yes

Data Element Source
Items from SLA CalABLE SLA Reporting

Participant Web Portal Availability

Yes

Yes

Yes

Yes

Yes

Program Reporting Distribute monthly reporting package within ten (10) 
business day of end of period.

100%

Call Center 98% quality rating from internal call monitoring 
results.

100%


Admin Perf Rpt Q1 2019



						Administrative Performance Report - Period Ending March 31, 2019

						 





						Service		Performance Standard		January		February		March		1st Quarter 2019		SLA Met		Comments

						Participant Web Portal Availability		Unplanned downtime will not exceed .1% of total monthly hours without penalty (calculated 24 x number of days in the months); excludes standard maintenance window.		338		397		335		100%		Yes

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Online Withdrawal Processing - Process online withdrawal requests (process is defined as consumer submits request)		Processed within one (1) business day of submission.                                                                                                     Built-in system edits to ensure accuracy for submission.		338		397		335		100%		Yes

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Online Contribution Processing - Process online contribution requests (process is defined as consumer submits request)		Processed within one (1) business day of submission.                                                                                                     Built-in system edits to ensure accuracy for submission.		338		397		335		100%		Yes

										100%		100%		100%

										47		37		29

										98%		100%		100%																                                                             

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Check Contribution Processing		100% processed on same business day of check receipt if in "good order" (received by daily processing cut off time of 4pm Eastern Time).                                                                                                                                           99% processing accuracy rate (based on monthly average).		338		397		335		100%		Yes

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Online Account Maintenance Requests - (process is defined as consumer submits request)		Processed within one (1) business day of submission.                                                                                                     Built-in system edits to ensure accuracy for submission.		338		397		335		100%		Yes

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Statements		100% of quarterly and annual statements distributed within ten (10) business days of the end of the reporting period.                                                                                                                                                                               99% accuracy rate.		338		397		335		N/A		Yes		No Quarterly Statements for this reporting Period.

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Tax Reporting		100% distributed in accordance to IRS requirements.                                                                                                     99% accuracy rate.		338		397		335		N/A		Yes		No Tax forms for this reporting Period.

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Call Center		Available Monday - Friday, (excluding NY Stock Exchange holidays) (9:00 am - 5:00 pm PT)		338		397		335		100%		Yes

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Call Center		98% quality rating from internal call monitoring results.		338		397		335		100%		Yes

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Customer Emails		100% of emails responded to within one (1) business day.		338		397		335		100%		Yes		Email sent to Program Manager for assistance regarding FDIC Insured Option.

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



						Program Reporting		Distribute monthly reporting package within ten (10) business day of end of period.		338		397		335		100%		Yes

										100%		100%		100%

										47		37		29

										98%		100%		100%

										423		213		239

										100%		100%		100%

										100%		100%		100%



				Data Element Source

				Items from SLA CalABLE SLA Reporting



















SLA

		Data Element Source

		Items from SLA CalABLE SLA Reporting
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Actual Met or Not Met?Comments


1


Participant Web Portal Availability


100%Yes


Processed within one (1) business day of submission


Built-in system edits to ensure accuracy for submission


Processed within one (1) business day of submission


Built-in system edits to ensure accuracy for submission


Processed within one (1) business day of submission


Built-in system edits to ensure accuracy for submission


100% distributed in accordance to IRS requirements


10


100% of emails responded to within one (1) business day


99%Yes


Email sent to Program Manager for assistance regarding 


FDIC insured option.


11


100%Yes


Customer Emails


Program Reporting


Distribute monthly reporting package within ten (10) business days 


of end of period.


Call Center


9


98% quality rating from internal call monitoring results100%Yes





No Tax forms for this reporting period.


8


Yes


Available Monday-Friday, (excluding NY Stock Exchange holidays)   


(9:00 am – 5:00 pm PT)


Call Center


100%





7


Tax Reporting


99% accuracy rate


N/AYes


99% accuracy rate


Statements


6


N/AYes














No Quarterly Statements for this reporting period.


5


Online Account Maintenance Requests 


- 


(process is defined as consumer submits request)


100%Yes


100% of quarterly and annual statements distributed within ten 


(10) business days of the end of the reporting period


Yes


Yes


100% processed on same business day of check receipt if in “good 


order” (received by daily processing cut-off time of 4pm Eastern 


Time)


99% processing accuracy rate (based on monthly average)


Check Contribution Processing  


100%


4


100%Yes


Online Contribution Processing


 - Process online 


contribution requests (process is defined as 


consumer submits request)


3


100%


ServicePerformance Standard


Unplanned downtime will not exceed .1% of total monthly hours 


without penalty (calculated 24 x number of days in the months); 


excludes standard maintenance window


Online Withdrawal Processing


 - Process online 


withdrawal requests (process is defined as 


consumer submits request)


2
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BASIS OF ELIGIBILITY SSI - TITLE XVI 508 52%
SSDI - TITLE II 204 21%
SSA - Comp Allowance 43 4%
Declaring a Disability 225 23%
Total 980 100%

DISABILITY TYPE Developmental Disorders 471 48%
Intellectual Disability 117 12%
Psychiatric Disorders 126 13%
Nervous Disorders 84 9%
Congenital Anomalies 78 8%
Respiratory Disorders 3 0%
Other 101 10%
Total 980 100%

ADMIN RELATIONSHIP Power Of Attorney 47 5%
Legal Guardian 49 5%
Parent 507 52%
Self 377 39%
Total 980 100%

WORK STATUS Not Working 646 66%
Working & Retiremnt Plan 39 4%
Working No Retiremnt Plan 295 30%
Total 980 100%

Eligibility/Demographic Description Total Distribution


General

		

				Eligibility/Demographic		Description		Total		Distribution

				BASIS OF ELIGIBILITY		SSI - TITLE XVI		508		52%

						SSDI - TITLE II		204		21%

						SSA - Comp Allowance		43		4%

						Declaring a Disability		225		23%

						Total		980		100%

				DISABILITY TYPE		Developmental Disorders		471		48%

						Intellectual Disability		117		12%

						Psychiatric Disorders		126		13%

						Nervous Disorders		84		9%

						Congenital Anomalies		78		8%

						Respiratory Disorders		3		0%

						Other		101		10%

						Total		980		100%

				ADMIN RELATIONSHIP		Power Of Attorney		47		5%

						Legal Guardian		49		5%

						Parent		507		52%

						Self		377		39%

						Total		980		100%

				WORK STATUS		Not Working		646		66%

						Working & Retiremnt Plan		39		4%

						Working No Retiremnt Plan		295		30%

						Total		980		100%





Owner

		

						Account Owners by Age Group*

										% of Account Owners		% of Total Plan Assets		Average Assets per Owner

								Age 0-19 **		3%		2%		$26,727																2,072		55,379,265		Age 0-19

								Age 20-29		2%		1%		$13,433																1,560		20,954,749		Age 20-29

								Age 30-39		19%		7%		$15,194																14,528		220,732,877		Age 30-39

								Age 40-49		32%		37%		$49,517																24,411		1,208,765,572		Age 40-49

								Age 50-59		26%		34%		$56,400																19,472		1,098,213,784		Age 50-59

								Age 60 +		18%		19%		$46,007																13,163		605,586,914		Age 60+

						* Does not include Account Owners who are under age 20 or whose age is unknown.

						** Majority of Owners in the 0-19 Age Bracket are from Custodial Accounts, where minors are considered the owners.

						Beneficiaries by Age Group*

										% of Beneficiaries		% of Total Plan Assets		Average Assets per Beneficiary

								Age 0 - 3		15%		4%		$7,581

								Age 4 - 7		17%		11%		$16,946

								Age 8 - 11		18%		19%		$27,237

								Age 12 - 15		19%		27%		$37,648

								Age 16 - 19		17%		28%		$42,639

								Age 20 +		14%		11%		$20,848

						* Does not include Beneficiaries whose age is unknown





Owner
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Beneficiaries

		Age 0 - 3

		Age 4 - 7

		Age 8 - 11

		Age 12 - 15

		Age 16 - 19
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						Beneficiaries by Age Group*

										% of Beneficiaries		% of Total Plan Assets		Average Assets per Beneficiary

								Age 0 - 3		15%		4%		$7,581																17,911		135,787,656		Age 0-3

								Age 4 - 7		17%		11%		$16,946																20,295		343,914,907		Age 4-7

								Age 8 - 11		18%		19%		$27,237																21,948		597,789,413		Age 8-11

								Age 12 - 15		19%		27%		$37,648																23,275		876,264,863		Age12-15

								Age 16 - 19		17%		28%		$42,639																21,138		901,313,212		Age16-19

								Age 20 +		14%		11%		$20,848																17,164		357,837,307		Age 20+

								37% of beneficiaries were age 8-15.  However, beneficiaries age 12-19 accounted for 55% of Plan assets due to a higher amount of average assets per beneficiary.

						* Does not include Beneficiaries whose age is unknown
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Average Beneficiary Assets by Age Group



Dane$601,48518.6%16,07917.4%$37,408


Waukesha$557,96817.3%13,79614.9%$40,444


Milwaukee$390,49912.1%11,28612.2%$34,600


Brown$118,7583.7%3,5053.8%$33,883


Ozaukee$174,0715.4%3,4933.8%$49,834


Outagamie$105,7743.3%3,1793.4%$33,273


Washington$81,2852.5%2,7963.0%$29,072


Winnebago$82,5842.6%2,3102.5%$35,751


Racine$63,9002.0%2,1972.4%$29,085


La Crosse$55,5811.7%1,5021.6%$37,005


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fulton$812,433,37628.7%19,67020.6%$41,303


Cobb$355,292,68412.6%11,81912.4%$30,061


Gwinnett$237,994,3808.4%10,01710.5%$23,759


Dekalb$327,666,32211.6%9,4709.9%$34,600


Forsyth$106,291,7373.8%4,2734.5%$24,875


Cherokee$74,850,4842.7%3,6573.8%$20,468


Fayette$53,905,6501.9%1,9542.0%$27,587


Henry$20,911,8210.7%1,3491.4%$15,502


Chatham$40,956,1111.5%1,3341.4%$30,702


Coweta$26,833,0391.0%1,2901.4%$20,801


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Tulsa$247,84228.0%7,26424.9%$34,119


Oklahoma$222,74025.2%6,46622.2%$34,448


Cleveland$74,5888.4%2,7819.5%$26,821


Canadian$19,7602.2%1,1724.0%$16,860


Stephens$29,0723.3%9733.3%$29,879


Payne$18,9612.1%7232.5%$26,226


Wagoner$9,7901.1%4631.6%$21,145


Washington$14,8821.7%4531.6%$32,851


Creek$7,4360.8%3211.1%$23,165


Pottawatomie$6,5860.7%2821.0%$23,356


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fairfield$1,288,24246.1%21,85632.6%$58,942


Hartford$661,27023.7%18,39427.4%$35,950


New Haven$417,12514.9%12,49718.6%$33,378


Middlesex$114,0164.1%3,7345.6%$30,535


New London$115,5964.1%3,6955.5%$31,284


Tolland$98,3313.5%3,3395.0%$29,449


Litchfield$79,8982.9%2,6754.0%$29,869


Windham$18,0070.6%9031.4%$19,942


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of 


Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total 


Assets 


($000's)


% of Total 


Plan 


Assets


# of 


Account 


Owners 


% of 


Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of 


Account 


Owners
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Which of the following categories best represents the Beneficiary's annual family or 
household income? Less than $10,000 500 45%

$10,000 - $19,999 80 7%

$20,000 - $29,999 68 6%

$30,000 - $39,999 57 5%

$40,000 - $49,999 223 20%

Not Answered 193 17%
Total 1121 100%

Please select the most recent federal or state benefits that the Beneficiary has applied for or 
has received. Medicaid 13 1%

Medicare 29 3%

Social Security Disability Insurance (SSDI) 191 17%
Supplemental Nutrition Assistance Program 
(SNAP) 7 1%

Supplemental Security Income (SSI) 466 42%

Temporary Cash Assistance (TCA) 212 19%

Not Answered 203 18%
Total 1,121 100%

Please select the Beneficiary's gender. Male 636 57%

Female 368 33%

Prefer not to say 31 3%

Not Answered 86 8%
Total 1,121 100%

Which of the following best describes the Beneficiary's race or national origin? African American/Black 53 5%

Asian/Pacific Islander 138 12%

Caucasian/White 639 57%

Hispanic 104 9%

Native American 6 1%

Other 77 7%

Not Answered 104 9%
Total 1,121 100%

Question Response Count Distribution


General

		

				Question		Response		Count		Distribution

				Which of the following categories best represents the Beneficiary's annual family or household income?		Less than $10,000		500		45%

						$10,000 - $19,999		80		7%

						$20,000 - $29,999		68		6%

						$30,000 - $39,999		57		5%

						$40,000 - $49,999		223		20%

						Not Answered		193		17%

						Total		1121		100%

				Please select the most recent federal or state benefits that the Beneficiary has applied for or has received.		Medicaid		13		1%

						Medicare		29		3%

						Social Security Disability Insurance (SSDI)		191		17%

						Supplemental Nutrition Assistance Program (SNAP)		7		1%

						Supplemental Security Income (SSI)		466		42%

						Temporary Cash Assistance (TCA)		212		19%

						Not Answered		203		18%

						Total		1,121		100%

				Please select the Beneficiary's gender.		Male		636		57%

						Female		368		33%

						Prefer not to say		31		3%

						Not Answered		86		8%

						Total		1,121		100%

				Which of the following best describes the Beneficiary's race or national origin?		African American/Black		53		5%

						Asian/Pacific Islander		138		12%

						Caucasian/White		639		57%

						Hispanic		104		9%

						Native American		6		1%

						Other		77		7%

						Not Answered		104		9%

						Total		1,121		100%

				How did you hear about CalABLE?		Advocacy or Community Organization		427		38%

						Digital Media - Online advertisement		38		3%

						Event		35		3%

						Financial Advisor		40		4%

						Friend/Family		135		12%

						Health Service Provider		16		1%

						Legal Professional		60		5%

						Other Service Provider		3		0%

						Print Media – Newspaper, Magazine, etc.		4		0%

						Radio		98		9%

						School		9		1%

						TV		8		1%

						Web Site		103		9%

						Work		73		7%

						Not Answered		72		6%

						Total		1,121		100%

				Please select your preferred language		English		1,020		91%

						Spanish		6		1%

						Other		9		1%

						Not Answered		86		8%

						Total		1,121		100%





Beneficiaries

		

						Beneficiaries by Age Group*

										% of Beneficiaries		% of Total Plan Assets		Average Assets per Beneficiary

								Age 0 - 3		15%		4%		$7,581																17,911		135,787,656		Age 0-3

								Age 4 - 7		17%		11%		$16,946																20,295		343,914,907		Age 4-7

								Age 8 - 11		18%		19%		$27,237																21,948		597,789,413		Age 8-11

								Age 12 - 15		19%		27%		$37,648																23,275		876,264,863		Age12-15

								Age 16 - 19		17%		28%		$42,639																21,138		901,313,212		Age16-19

								Age 20 +		14%		11%		$20,848																17,164		357,837,307		Age 20+

								37% of beneficiaries were age 8-15.  However, beneficiaries age 12-19 accounted for 55% of Plan assets due to a higher amount of average assets per beneficiary.

						* Does not include Beneficiaries whose age is unknown





Beneficiaries
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# of Beneficiaries by Age Group



		



Average Beneficiary Assets by Age Group



Dane$601,48518.6%16,07917.4%$37,408


Waukesha$557,96817.3%13,79614.9%$40,444


Milwaukee$390,49912.1%11,28612.2%$34,600


Brown$118,7583.7%3,5053.8%$33,883


Ozaukee$174,0715.4%3,4933.8%$49,834


Outagamie$105,7743.3%3,1793.4%$33,273


Washington$81,2852.5%2,7963.0%$29,072


Winnebago$82,5842.6%2,3102.5%$35,751


Racine$63,9002.0%2,1972.4%$29,085


La Crosse$55,5811.7%1,5021.6%$37,005


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fulton$812,433,37628.7%19,67020.6%$41,303


Cobb$355,292,68412.6%11,81912.4%$30,061


Gwinnett$237,994,3808.4%10,01710.5%$23,759


Dekalb$327,666,32211.6%9,4709.9%$34,600


Forsyth$106,291,7373.8%4,2734.5%$24,875


Cherokee$74,850,4842.7%3,6573.8%$20,468


Fayette$53,905,6501.9%1,9542.0%$27,587


Henry$20,911,8210.7%1,3491.4%$15,502


Chatham$40,956,1111.5%1,3341.4%$30,702


Coweta$26,833,0391.0%1,2901.4%$20,801


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Tulsa$247,84228.0%7,26424.9%$34,119


Oklahoma$222,74025.2%6,46622.2%$34,448


Cleveland$74,5888.4%2,7819.5%$26,821


Canadian$19,7602.2%1,1724.0%$16,860


Stephens$29,0723.3%9733.3%$29,879


Payne$18,9612.1%7232.5%$26,226


Wagoner$9,7901.1%4631.6%$21,145


Washington$14,8821.7%4531.6%$32,851


Creek$7,4360.8%3211.1%$23,165


Pottawatomie$6,5860.7%2821.0%$23,356


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fairfield$1,288,24246.1%21,85632.6%$58,942


Hartford$661,27023.7%18,39427.4%$35,950


New Haven$417,12514.9%12,49718.6%$33,378


Middlesex$114,0164.1%3,7345.6%$30,535


New London$115,5964.1%3,6955.5%$31,284


Tolland$98,3313.5%3,3395.0%$29,449


Litchfield$79,8982.9%2,6754.0%$29,869


Windham$18,0070.6%9031.4%$19,942


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of 


Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total 


Assets 


($000's)


% of Total 


Plan 


Assets


# of 


Account 


Owners 


% of 


Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of 


Account 


Owners
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 How did you hear about CalABLE? Advocacy or Community Organization 427 38%

Digital Media - Online advertisement 38 3%

Event 35 3%

Financial Advisor 40 4%

Friend/Family 135 12%

Health Service Provider 16 1%

Legal Professional 60 5%

Other Service Provider 3 0%

Print Media – Newspaper, Magazine, etc. 4 0%

Radio 98 9%

School 9 1%

TV 8 1%

Web Site 103 9%

Work 73 7%

Not Answered 72 6%
Total 1,121 100%

 Please select your preferred language English 1,020 91%

Spanish 6 1%

Other 9 1%

Not Answered 86 8%
Total 1,121 100%

Question Response Count Distribution


General

		

				Question		Response		Count		Distribution

				Which of the following categories best represents the Beneficiary's annual family or household income?		Less than $10,000		500		45%

						$10,000 - $19,999		80		7%

						$20,000 - $29,999		68		6%

						$30,000 - $39,999		57		5%

						$40,000 - $49,999		223		20%

						Not Answered		193		17%

						Total		1121		100%

				Please select the most recent federal or state benefits that the Beneficiary has applied for or has received.		Medicaid		13		1%

						Medicare		29		3%

						Social Security Disability Insurance (SSDI)		191		17%

						Supplemental Nutrition Assistance Program (SNAP)		7		1%

						Supplemental Security Income (SSI)		466		42%

						Temporary Cash Assistance (TCA)		212		19%

						Not Answered		203		18%

						Total		1,121		100%

				Please select the Beneficiary's gender.		Male		636		57%

						Female		368		33%

						Prefer not to say		31		3%

						Not Answered		86		8%

						Total		1,121		100%

				Which of the following best describes the Beneficiary's race or national origin?		African American/Black		53		5%

						Asian/Pacific Islander		138		12%

						Caucasian/White		639		57%

						Hispanic		104		9%

						Native American		6		1%

						Other		77		7%

						Not Answered		104		9%

						Total		1,121		100%

				How did you hear about CalABLE?		Advocacy or Community Organization		427		38%

						Digital Media - Online advertisement		38		3%

						Event		35		3%

						Financial Advisor		40		4%

						Friend/Family		135		12%

						Health Service Provider		16		1%

						Legal Professional		60		5%

						Other Service Provider		3		0%

						Print Media – Newspaper, Magazine, etc.		4		0%

						Radio		98		9%

						School		9		1%

						TV		8		1%

						Web Site		103		9%

						Work		73		7%

						Not Answered		72		6%

						Total		1,121		100%

				Please select your preferred language		English		1,020		91%

						Spanish		6		1%

						Other		9		1%

						Not Answered		86		8%

						Total		1,121		100%





Beneficiaries

		

						Beneficiaries by Age Group*

										% of Beneficiaries		% of Total Plan Assets		Average Assets per Beneficiary

								Age 0 - 3		15%		4%		$7,581																17,911		135,787,656		Age 0-3

								Age 4 - 7		17%		11%		$16,946																20,295		343,914,907		Age 4-7

								Age 8 - 11		18%		19%		$27,237																21,948		597,789,413		Age 8-11

								Age 12 - 15		19%		27%		$37,648																23,275		876,264,863		Age12-15

								Age 16 - 19		17%		28%		$42,639																21,138		901,313,212		Age16-19

								Age 20 +		14%		11%		$20,848																17,164		357,837,307		Age 20+

								37% of beneficiaries were age 8-15.  However, beneficiaries age 12-19 accounted for 55% of Plan assets due to a higher amount of average assets per beneficiary.

						* Does not include Beneficiaries whose age is unknown
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Average Beneficiary Assets by Age Group



Dane$601,48518.6%16,07917.4%$37,408


Waukesha$557,96817.3%13,79614.9%$40,444


Milwaukee$390,49912.1%11,28612.2%$34,600


Brown$118,7583.7%3,5053.8%$33,883


Ozaukee$174,0715.4%3,4933.8%$49,834


Outagamie$105,7743.3%3,1793.4%$33,273


Washington$81,2852.5%2,7963.0%$29,072


Winnebago$82,5842.6%2,3102.5%$35,751


Racine$63,9002.0%2,1972.4%$29,085


La Crosse$55,5811.7%1,5021.6%$37,005


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fulton$812,433,37628.7%19,67020.6%$41,303


Cobb$355,292,68412.6%11,81912.4%$30,061


Gwinnett$237,994,3808.4%10,01710.5%$23,759


Dekalb$327,666,32211.6%9,4709.9%$34,600


Forsyth$106,291,7373.8%4,2734.5%$24,875


Cherokee$74,850,4842.7%3,6573.8%$20,468


Fayette$53,905,6501.9%1,9542.0%$27,587


Henry$20,911,8210.7%1,3491.4%$15,502


Chatham$40,956,1111.5%1,3341.4%$30,702


Coweta$26,833,0391.0%1,2901.4%$20,801


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Tulsa$247,84228.0%7,26424.9%$34,119


Oklahoma$222,74025.2%6,46622.2%$34,448


Cleveland$74,5888.4%2,7819.5%$26,821


Canadian$19,7602.2%1,1724.0%$16,860


Stephens$29,0723.3%9733.3%$29,879


Payne$18,9612.1%7232.5%$26,226


Wagoner$9,7901.1%4631.6%$21,145


Washington$14,8821.7%4531.6%$32,851


Creek$7,4360.8%3211.1%$23,165


Pottawatomie$6,5860.7%2821.0%$23,356


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fairfield$1,288,24246.1%21,85632.6%$58,942


Hartford$661,27023.7%18,39427.4%$35,950


New Haven$417,12514.9%12,49718.6%$33,378


Middlesex$114,0164.1%3,7345.6%$30,535


New London$115,5964.1%3,6955.5%$31,284


Tolland$98,3313.5%3,3395.0%$29,449


Litchfield$79,8982.9%2,6754.0%$29,869


Windham$18,0070.6%9031.4%$19,942


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of 


Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total 


Assets 


($000's)


% of Total 


Plan 


Assets


# of 


Account 


Owners 


% of 


Account 


Owners




Fairfield$1,112,78035.7%18,81825.8%$59,134


Hartford$636,20920.4%17,54224.0%$36,268


New Haven$395,95812.7%11,83016.2%$33,471


Middlesex$110,0003.5%3,6305.0%$30,303


New London$112,4713.6%3,5834.9%$31,390


Tolland$96,2353.1%3,2864.5%$29,286


Litchfield$80,1282.6%2,6103.6%$30,701


Windham$17,3080.6%8891.2%$19,469


Assets per 


Account 


Owner


County


Total Assets 


($000's)


% of Total 


Plan Assets


# of Account 


Owners 


% of 


Account 


Owners
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